
 
 

The Legal Stuff 

Legal Conditions/Website Terms of Use/Disclaimers/Copyrights/Trademarks - Pertaining to 

The Soulful Journey Website, The Soulful Journey 12-Step “Road to Recovery” Program, 

Services, Products & Product Recommendations. 

If you access and use this website (www.thesoulfuljourney.ca) you accept and agree to be bound and comply with the 

terms and conditions as set out below. If you do not accept the Terms, do not use the website or any of the content 

associated with The Soulful Journey including our programs, content, brochures, handouts, social media pages, products, 

recommendations or services. 

This website is operated by The Soulful Journey for your own personal entertainment, information, education and 

communication. The products and services offered through this website are offered by The Soulful Journey, its 

employees or agents. You are not permitted to download material displayed on this website, under any circumstances. 

You may not distribute, modify, transmit, reuse, repost or use the content of The Soulful Journey for any personal, public 

or commercial purposes, including the text, images, audio and video without the written permission of The Soulful 

Journey. 

 

By entering this website or using any of our services, recommended products, The Soulful Journey 12-Step Road to 

Recovery Program, external informational links, our Facebook page (or any other Social Media platforms used to give 

information), you are agreeing to accept all parts of this Disclaimer. Thus, if you do not agree to the Disclaimer below, 

STOP now, and do not access or use The Soulful Journey website, The Soulful Journey 12-Step Road to Recovery Program, 

external links supplied within our website, recommended products, documents, services, social media platforms or any 

and all information supplied by myself and/or The Soulful Journey. 

 

For Informational and Educational Purposes Only 

The information contained on The Soulful Journey website, The Soulful Journey 12-Step Road to Recovery Program, 

external links supplied within our website, recommended products, documents, services, social media platforms or any 

and all information supplied by myself and/or The Soulful Journey is for educational and informational purposes only, 

and is made available to you as self-help tools for your own personal use. While I draw on my own professional training 

and expertise, you agree to understand that I am simply supporting you in my trained role as a health/wellness/nutrition 

coach and professional counsellor. I provide information based on my training and personal experiences, but not limited 

to, the maximizing of human health and optimized wellness.  



 

Not A Substitute for Medical Advice 

The information contained on The Soulful Journey website, The Soulful Journey 12-Step Road to Recovery Program, 

external links supplied within our website, recommended products, documents, services, social media platforms or any 

and all information supplied by myself and/or The Soulful Journey is not intended to be a substitute for professional 

medical advice, or for diagnosis and/or treatment that should be provided by your doctor or any other health care 

professional. I am not a medical health care practitioner, function medical doctor or a licensed mental health care 

provider, and am in no way, representing myself to be in any capacity. I am not providing health care, medical or nutrition 

therapy services or attempting to diagnose, treat or cure any disease, condition, or any other physical or mental ailment 

of the human body, in any manner whatsoever. I serve as a trained health/wellness/nutrition coach, mentor, general 

professional counsellor, and guide who is trained to help you reach your very own bio-individual and personal health and 

wellness goals by implementing small, attainable, positive, healthy, sustainable lifestyle changes that help you live and 

thrive using simple techniques and methods. 

Consult Your Physician or Health Care Provider 

My intent is not to interfere with, or replace any information, programs or relationship that you may have currently in 

place with your medical doctor or health care professional. Always seek advice from your physician or medical care 

professional before beginning any new program or if you have any questions and/or concerns about your specific health 

situation, possible food allergies, tests that you feel may be pertinent to your condition, dietary restrictions, or any 

medications you may be currently taking. Please do not discontinue any medications or programs you currently have in 

place with your doctor or health care professional before talking to them about your concerns. We advise you to speak 

with your doctor before implementing any suggestions that may be made on The Soulful Journey website, The Soulful 

Journey 12-Step Road to Recovery Program, external links supplied within our website, recommended products, 

documents, services, social media platforms or any and all information supplied by myself and/or The Soulful Journey. 

This is included, but not limited to, herbal remedies, essential oils, homeopathic medications, over the counter 

supplements, engaging in an elimination diet, detoxification or cleanse, performing yoga, meditation or deep breathing 

exercises, or engaging in any other area of a food, diet, exercise, supplements or lifestyle program. Do not disregard 

professional medical advice or delay seeking such advice because of information you have read on this website or 

received from me. If you have, or suspect that you may have a medical condition, please contact your doctor or health 

care provider as soon as possible. 

Not Evaluated by The FDA or Health Canada 

The information contained on The Soulful Journey website, The Soulful Journey 12-Step Road to Recovery Program, 

external links supplied within our website, recommended products, documents, services, social media platforms or any 

and all information supplied by myself and/or The Soulful Journey has not been evaluated by the Food and Drug 

Administration or Canada Health, and is not intended to diagnose, treat, cure, or prevent any disease, or to be 

considered medical or psychological advice.  

Personal Responsibility 

We aim to accurately represent the information provided on The Soulful Journey website, The Soulful Journey 12-Step 

Road to Recovery Program, external links supplied within our website, recommended products, documents, services, 



social media platforms or any and all information supplied by myself and/or The Soulful Journey. By continuing to use our 

website, social media platforms, programs, products, and services, you are acknowledging that you are voluntarily 

participating in using any of the above, and therefore, you alone are solely and personally responsible for the results. You 

also acknowledge that you take full responsibility for your health, wellness, life, and well-being as well as that of your 

family and for all decisions made by you now or in the future. The Soulful Journey and Marlyn Quast-Frank will not, 

under any circumstances, be held liable or accountable for the decisions you make while using our website, products or 

services. 

 

No Guarantees 

Our role is to promote and assist you in reaching your goals, but your success depends entirely upon you, your own 

effort, accountability, motivation, commitment and follow through. We simply cannot, will not, and do not guarantee 

that you will attain any particular result as you understand that results can vary with each client and individual. This is a 

unique individual journey, and it is therefore your responsibility to get the most out of the programs, information, 

products and services supplied. As with any health related program or service, your results may vary due to many 

contributing factors such as your very own bio-individual and unique health and genetic profile, current medications, life 

experience, starting point, expertise, understanding, individual capacity and of course, your level of commitment and 

desire to succeed. 

Client Testimonials and Stories 

As with my own story, it is to be understood that all of our journeys are all different. From time to time, we may present 

real stories and testimonials based on client feedback which may include experiences, examples, photos and insights 

about their experiences. This in no way should reflect or set expectations on your own journey. They are not intended to 

guarantee or represent that any current or future clients should expect the same results. These client testimonials are 

only intended to demonstrate what is possible when using The Soulful Journey 12-Step Road to Recovery Program, 

products and/or services. Each story is individually unique and based on numerous variables which we may have no 

control over. 

Trademarks, Copyrights and Restrictions 

All material on this site, including, but not limited to images, illustrations, audio clips, and video clips, is protected by 

copyrights which are owned and controlled by The Soulful Journey, or by other parties that have licensed the use of their 

material to The Soulful Journey. Material from any of the named above may not be copied, reproduced, republished, 

uploaded, posted, transmitted, or distributed in any way. Modification of the materials or use of the materials for any 

other purpose is a violation of the copyrights and other proprietary rights. For purposes of this Terms of Use Agreement, 

the use of any such material on any other Web site or networked computer environment is prohibited.  

 

Assumption Of Risk 

There are sometimes unknown situations, risks or circumstances that could possibly arise with the use of any of our 

programs, suggestions, products or services, that could perhaps alter, influence or reduce your results. We will not be 

held responsible for any of your personal decisions, behaviors, actions or choices at any time, before, during or after the 

use of any of our programs, services or products. You fully understand that the use of any program recommendations, 

information, supplements, exercise, recipes, or suggestions (etc.) are at your own risk, and we will not be held liable for 



any use, misuse or non-use of any of the above. You agree to absolve us of any liability or loss while accepting full 

responsibility for your choices. If you have any concerns, it is your responsibility to contact your doctor. You understand 

that any mention of any suggestion or recommendation on or through our Website, Programs, Products or Services is to 

be taken at your own risk, with no liability on our part, recognizing that there is a rare chance that business failure, 

illness, injury or even death could result. We do not assume liability for any injuries, loss, damage or accidents that could 

occur in regard to any of our recommendations such as grocery stores, yoga studios, health food stores or health product 

quality. If you use any information provided on The Soulful Journey website, The Soulful Journey 12-Step Road to 

Recovery Program, external links supplied within our website, recommended products, documents, services, social 

media platforms or any and all information supplied by myself and/or The Soulful Journey, we assume no responsibility. 

Release Of Claims 

You hereby fully and completely hold harmless, indemnify and release me or anyone otherwise affiliated with my 

business from any and all causes of action, allegations, suits, claims, damages, or demands whatsoever, in law or equity, 

that may arise in the past, present or future that is in any way related to my Website.  

No Warranties 

I MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, RELATED TO THE PERFORMANCE OR 

OPERATION OF MY WEBSITE OR THE INFORMATION, CONTENT, MATERIALS, PROGRAMS, PRODUCTS OR SERVICES 

INCLUDED ON THE WEBSITE.  TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, I DISCLAIM ALL WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 

PURPOSE. WE WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS WEBSITE OR OUR 

PROGRAMS, PRODUCTS AND SERVICES. 

External Links 

Any external links found on our website are for the sole purpose of sharing information for your own self-help only. They 

are here for your convenience and are intended for additional information and support, however, they do not constitute 

my formal endorsement. I am not responsible for the website content, blogs, e-mails, videos, social media, programs, 

products and/or services of any other person or business that may be linked or referenced on my website. Also, should 

my website link appear in any other individual’s or business’s website, program, product or services, it also does not 

constitute my formal endorsement of them, their business or their website either. 

 

Website Terms and Conditions 

1. When viewing this website, you should automatically assume that everything you see or read is protected by copyright 

unless otherwise noted and may not be used without the expressed written permission of The Soulful Journey. 

2. Although The Soulful Journey makes reasonable efforts to include accurate and up-to-date information on it's website, 

it makes no warranties or representations as to its accuracy. As such, it assumes no liability or responsibility for any 

errors or omissions in the content of the website. Any information contained on the website may be changed or updated 

without notice. Further, The Soulful Journey may also make improvements or changes to the products, services and 

programs displayed and described within the website and within this information at any time without notice. 



3. Any use of or browsing of the Site is solely at your own risk and as such The Soulful Journey, nor any other party 

involved in creating, producing or delivering this website, is liable for any direct, incidental, consequential, indirect or 

punitive damages arising out of your access to use of this website. Further, without limiting the foregoing, everything 

provided on this Site to you is provided “AS IS” without warranty of any kind, either expressed or implied, including but 

not limited to the implied warranties of merchantability, fitness for a particular purpose or non-infringement. The Soulful 

Journey assume no responsibility and shall not be liable for any damages to or virus that may infect your computer 

equipment or other property on account of your access to, use of or browsing of the website or your downloading of any 

materials, data, text, images, video or audio from the website. (Which, may we remind you once again, is not permitted.) 

4. Any transmitted communication and material to this website by yourself through electronic mail or otherwise, 

including any data, questions, comments, suggestions or any other communication will be treated as non-confidential 

and non-proprietary. Therefore, your transmission or communication may be used by The Soulful Journey for any 

purpose which may include, but is not limited to, the production, disclosure, translation, publication, broadcast and 

posting. Further, The Soulful Journey is free to use any ideas, concepts, know-how or techniques that may be contained 

in such communication that you may send to the website for any purposes whatsoever including, but not limited to, 

developing, manufacturing and marketing products using the information without the acknowledgment or obligation of 

compensation to you. 

5. Any image of a person or place displayed upon this website is either the property of The Soulful Journey or used with 

permission of the rightful owner. As such, the use of these images by you or anyone authorized by you is prohibited 

unless specifically permitted by these Terms or by specific permission provided elsewhere on this website. Any 

unauthorized use of the images may violate copyright, trademark or the laws of privacy and the regulations and statutes 

to such laws. 

6. Any trademarks, copyrights, logos or services marks (the “Trade-marks”) displayed on this website are for the exclusive 

use of The Soulful Journey. Such Trademarks and copyright material may be registered, as indicated, or unregistered and 

nothing contained on this website shall be construed as granting, implied or explicit, any license or right of use of the 

Trade-marks displayed without the written permission of The Soulful Journey or the Trademark’s owner. 

7. The content of any other website linked to this website has been developed by parties other than The Soulful Journey. 

As such, The Soulful Journey is not responsible for their content and is not acting as a publisher or a disseminator of the 

material contained on other sites. The linking and book-marking to any other off-site pages from this website is explicitly 

at your own risk. Further, The Soulful Journey is not liable for any virus, worms, trojan horses and other items of a 

destructive nature which may damage your personal computer. In no event shall The Soulful Journey be liable to any 

party for direct, indirect, special or other consequential damages for any use of the website or any other hyperlinked 

website including, but not limited to, any lost profits, business interruption, loss of programs or other data on your 

information handling system or otherwise even if The Soulful Journey is expressly advised of the possibility of such 

damages. 

8. The Soulful Journey may provide certain forms and information for downloading from the website as a service to its 

customers for their personal use exclusively. Permission is granted to customers to download these materials in relation 

to The Soulful Journey services and products, providing that the materials are not modified and that all copyright and 

other proprietary notices contained within those materials are retained. Any other use of those materials is strictly 

prohibited. Certain downloadable files from this website may be the property of third parties other than The Soulful 

Journey. Such files will be identified accordingly, and The Soulful Journey supplies these files to its customers as a service 

within the scopes and rights as described above in this Section 8. At no time does the third-party owner or The Soulful 

Journey grant any proprietary right or license to use those files. A license or right to use of these files can only be given 



by the owners or vendors of those files and any person who copies or otherwise uses those files shall be personally 

responsible for complying with the terms and conditions of use which may be established by such owner or vendor. 

9. The laws of the Province of Alberta and the laws of Canada are applicable therein and govern the interpretation and 

effect of this agreement. 

10. The Soulful Journey may at any time revise the Terms by updating this posting. As such, you are bound by such 

revisions and should therefore periodically visit this page to review the current terms which you are bound by.  

These terms were written October 17, 2006 and last revised on October 19, 2023. 


